Dear Valued Patients of Frederick Dental,

Great News for my dental family!

The Frederick Dental Team along with all medical and dental offices has finally been allowed by
the Maryland Department of Health to open for elective procedures. We will be opening on
Wednesday, May 20th. We will open at a reduced scale to optimize the opportunity to provide a
safe environment for your dental treatment.

My utmost priority always has been, and remains to be, the health and well-being of our
patients. To minimize the potential for cross-contamination between patients and staff, we will
be adhering to several new procedures. I’d like to ask for your cooperation in enacting these
new policies.

Once you have an appointment scheduled, you will receive an email and or text with a wellness
form to complete prior to your appointment. Please, fill out the Wellness form and return back
to the office. Doing so will minimize time spent inside the office itself, and, crucially, will
eradicate the need for us to share pens or hand off materials. For those that forget to fill out the
forms, we will have paper forms at the reception desk, but again, please try to avoid this option.

There will be some new accounting procedures that are necessary to maintain your safety. An
enhanced Infection control fee of $20 will be required for each dental visit.

When you arrive at the office, you may call or text our office you have arrived if you prefer to

wait in your car. We will call or text you when it is your turn. We are following social distancing
parameters. Our waiting room will have limited seating so we ask only the patient enter unless
patient needs assistance or is a minor.

Please enter our office wearing a facial covering, and use the hand sanitizer available. As
healthcare providers, we are mandated to take your temperature with a forehead thermometer
and ask several Covid-19 related questions. We truly appreciate your patience as we adhere to
these new inconveniences.

These new measures will stay in place for the indefinite future, and are an unfortunate
manifestation of this new reality we all share. My goal is to continue providing quality dental
care in an environment that is as safe as possible. Thank you for your patience and cooperation
as we navigate these troubling times. If you have any questions about our new policies, don’t
hesitate to reach out to us by emailing Debbie @ debbiefrederickdental@gmail.com.
We are looking forward to seeing you and taking care of your dental health needs.

Dr. Adam J. Frieder D.D.S and Team

